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Name:
Reason for admission:

During your stay, your doctor and the staff will work with you to plan for
your discharge. You and your caregiver (a family member or friend who may
be helping you) are important members of the planning team. You and your
caregiver can use this checklist to prepare for your discharge.

[] Ask where you'll get care after you leave (after you're
discharged). Do you have options (like home health
care)? Be sure you tell the staff what you prefer.

[C] If a caregiver will be helping you after discharge,
write down their name and phone number.

[C] Ask the staff about your health condition and what
you can do to help yourself get better.

[] Ask about problems to watch for and what to do
about them. Write down a name and phone number
of a person to call if you have problems.




Action items

[] Use “My drug list”on page 5 to write down your
prescription drugs, over-the-counter drugs, vitamins,
and herbal supplements.

1 Review the list with the staff.

O Tell the staff what drugs, vitamins, or supplements
you took before you were admitted. Ask if you
should still take these after you leave.

[0 Write down a name and phone number of a person
to call if you have questions.

] Ask if you'll need medical equipment (like a walker).
Who will arrange for this? Write down a name and
phone number of a person you can call if you have
questions about equipment.

] Ask if you're ready to do the activities below. Circle
the ones you need help with, and tell the staff:

¢ Bathing, dressing, using the bathroom, climbing stairs
¢ (ooking, food shopping, house cleaning, paying bills

® (etting to doctors’ appointments, picking up
prescription drugs

[(] Make sure you have support (like a caregiver) in place
that can help you. See “Resources” on page 6 for more
information.

[J Ask the staff to show you and your caregiver any
other tasks that require special skills (like changing
a bandage or giving a shot). Then, show them you
can do these tasks. Write down a name and phone
number of a person you can call if you need help.

[ Ask to speak to a social worker if you're concerned
about how you and your family are coping with your
illness. Write down information about support groups
and other resources.

[[] Talk to a social worker or your health plan if you
have questions about what your insurance will cover,
and how much you'll have to pay. Ask about possible
ways to get help with your costs.




[] Ask for written discharge instructions (that you can read
and understand) and a summary of your current health
status. Bring this information and your completed
“My drug list” to your follow-up appointments.

[] Use “My appointments” on page 5 to write down
any appointments and tests you'll need in the next
several weeks.

[ Do you have any questions about the items on this
checklist or on the discharge instructions? Write
them down, and discuss them with the staff.

[l can you give the patient the help he or she needs?

0 What tasks do you need help with?
[0 Do you need any education or training?

[ Talk to the staff about getting the help you need
before discharge.

O Write down a name and phone number of a person
you can call if you have questions.

[C] Get prescriptions and any special diet instructions early,
so you won't have to make extra trips after discharge.

More information for people with Medicare
If you need help choosmg a home health agency or nursmg home .
o e Talk to the staff. - - | !

e Visit Medicare. gov to compare th a,hty of home health agencres nursmg homes dralysrs -
. facilities, and hospitals in your ar . ‘ g

Catl 1- 800 MEDICARE (1 -800- 633-,4227)‘ Ty users should call 1 877 486 2048

o If you thmk you re bemg asked to leave a hospital or other health care settmg (d1scharged) too soon:

You may have the right to ask for a review of the discharge decision by the Beneﬁcrary and Family. Centered Care
Quality Improvement Organization (BFCC-QIO) before you leave. A BFCC-QIO is a type of quality 1mprovement
_organization (a group of doctors and other health care experts under contract with Medrcare) that reviews

- complaints and quality of care for people with Medicare. To get the phone number for your BFCC-QIO, visit -

:~..Med1care gov/contacts or calt 1 -800-MEDICAR can also ask the staff for this mformatlon If you're
rtant Message from Mechcare w ch contams
e, ask for it. ' L

j:ﬁfFor more mformatmn on your nght to appeal vrsrt Medlcare gov/appeals or vrsrt Medrcare gov/pubhcatlons
o ;ito v1ew the booklet ”Medrcare Appeals o L o s L




My drug llSt ‘F1lled out on"‘~y“

Fill out. thws list with all prescription drugs, over-the counter drugs, v1tam1ns, and herbal supplements you L
: take Rev1ew thws hst w1th the staff : ‘

Drug name What it does How to take it =~ When to take it

Appointments and tests Phone number




Resources

The agencies listed here have information on community services,
(like home-delivered meals and rides to appointments). You can
also get help making long-term care decisions. Ask the staff in
your health care setting for more information.

S on 'gmg (AAAs) and Agmg and Drsabrhty Resource Centers (ADRCs) .
. Help older adults, people with dlsabrlltles, and their caregwers To find the AAA or ADRC n your area, -
visit the Eldercare tor at eldercare.gov or call 1 800 677~1116 , | |

Medlcare. Provrdes mformatron and support to caregrvers of people wrth Medrcare
- Visit Medrcare.gov

Long-Term Care (LTC) Ombudsman Program. Advocate for and promote the nghts of
jresrdents in LTC facrlrtres Visit ltcombudsman org.

Senior Medlcare Patrol (SMP) Programs. Work with seniors to protect themselves from
~ the economic and health-related consequences of Medicare and Medrcard fraud error and
-,j_abuse To ﬁncl a local SMP program, visit smpresource org.. | |

fnters for Independent Lmng (CILS) Help people wrth drsabrhtres l1ve mdependently
- For a state- -by-state directory of ClLs, visit 1lru.org/html/publrcat1ons/dlrectory/mdex.html

State Technology ASSIStance Pro]ect Has information on medical equipment and other |
assistive technology VlSlt resna. org, or call 1- 703 524 6686 to get the contact mformatron 1n ‘

f:fNatronal Long-Term Care Cleannghouse. eP"r‘yovi‘des infdrmation and resoun:e‘s"toplan for

’;Medlcald Helps wrth medrcal costs for some people wrth hmrted income and resources To ﬁnd -
‘:gyour local ofﬁce v1srt Medrcare gov/contacts or call 1- 800 MEDICARE e e
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: 'The mformatron in thrs booklet descnbes the Medlcare program at the trme this booklet was pnnted Changes may oceur after pnntmg Vrsrt |
- Medicare.gov, or call 1-800-MEDICARE (1-800-633-4227) to get the most current information. TTY users should call 1-877-486-2048. ‘

“Your Discharge Pla‘nnmg Checkllst isnta legal document thcral Medlcare Program legal gurdance is contamed in the relevant S
' statutes, regulatr . , ~ - : o , o o e




