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2013 Diversity and Disparities Survey
The survey highlights advancements made in
cultural competency training, working with diverse
patient populations and the collection of race,
ethnicity and language (REal) data.
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For a copy of the full survey results, go to
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Progress Toward Working
with Diverse Patients
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87% Translating health-related
documents into different
languages.
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66% Collecting patient
language needs.

Z Up from 61% in 2011
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