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Three Levels of Documentation

e 1. Clinician Level Data

e Accessible Inpatient/Outpatient
e Raw data
e Single patient

2. Epic Workbench Reports

m 3. Tableau Dashboard Reports
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Yale Age-Friendly 6
NewHaven Health Systems

Health Patlent WlSdOm Participant

Jackie Sample This makes me happy Health Rating
Call me: Jackie My family I;) 9 (El
Age: 31 Being near the ocean Poor Excellent
Boston, MA Starting a painting, whether | finish it or not Reason

Health priorities / goals | feel fine, but have a real illness.

Manage diabetes with diet/exercise - no meds
Be able to do the activities | want to do - no limits

Treatment Preference

@9 4]

My agenda Natural Medical
Can | really handle diabetes without medicine?
My leg is starting to hurt - could that be diabetes?

We're thinking of having a baby - does pregnancy a 9 &3
make diabetes worse? Self Doctor

Health Decision-Making

Biggest barriers to staying healthy Challenges

| love to be outdoors doing T .
Finding time to exercise a

something active. I've been
working as an art teacher It's hard to eat right when out with friends
for three years. Before that, Public transportation is not convenient
| was a graphic designer.

Money Transport Access Shelter Food — Safety

Advance Directive

Biggest pressure / worry | do not have one -- Ready to talk about it

Main Health Issue My mom is sick - | want to be there for her, but

Diabetes - Type 2 it's hard to balance everything. Health Decision Support
® & How health affects life Marc Sample [spouse / partner]
English English I'm trying to deal with diabetes, but I've never had
to think about my body in this way before. It's
Last Updated hard, but I'm starting to feel more confident in Pat j entWisdom“

08/15/2017 doing what's best for me. “
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Chart Review

LEwt

Planning

Quality'Screeni...

Adv. Care Plan

Wrap-Up
Sign

Synopsis

Epic Synopsis — Geriatric View

Age-Friendly 5)
Health Systems

Participant

Synopsis
CHF CAD HYPERTEMSIOM Geriatrics
Days aMo02017 ANS2T bk
All
Patient Spotlight
Type of ADL assistance needed assistance with dres...
Type of lADL assistance needed assistance with meal...

= mele ==

Mental Status Exam Score (Mormal=23-30, Borderine=19-22, Impaired==13)

By otal =cores

Meds to review
Seriraling 50 mg Daily Take 1t...
Serraline 25 myg Daily Take 11...
TraZ0Done 12.5 mg TID PRM (30...
ZOLOFT

Labs to review

Fall Risk Assessment
Have you had 2 or more falls in the past year or any fall with injury in the past year?
Rigk Scores
Elder Risk Asseszsment
Depression Screening Completed?
Has Advance Directive?
Type of ADL assistance needed I
Type of lLADL assistance needed &
Total Depression Score (max 15)
BDM TOTAL Depression Score
HOSPITAL - ADMISSION DATE
ED ARRMAL DETAILS
Cognitive Assessment
MiniCog Tofal
Mental Status Exam Score (Mormal=23-30, Borderine=19-22, Impaired==<19) a
Total Moca Score (30)
Executive Function Exam (Exit) Total Score (30)
DRS Total Scores Only a

8

125 mg TID PRM (50..
100 mg Daily (100 mg...

YES

assistance with dres..
assistance with meal...
3

23




Yale Age-Friendly @
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Epic Ambulatory — Mentation

¥ Medical Exclusion(s)

G= Arethere any [ yes -
(] = medical reason(s)
- which exclude the

patient from

depression
screening?
* MMSE -
~ Over the last 2 weeks, how often have you been bothered by any of the following problems?
Little interest or [ 0=Not atall | 1=Several days 2=More than half the days | = 3=Nearly every day
pleasure in doing
o things
Feeling down, [ 0=Notatall 1=Several days 2=More than half the days = 3=Nearly every day

depressed, or
o G D S hopeless

il

~ MMSE

Date

Y 0=Ooutof5 1=loutof5 | |2=2outof5 3=3outof5 d4=4outof5 S5=5outof5

Cnentation - Time

Orientation - Place O=0outof5 | 1=loutof5 2=2outof5 3=3ocutof5 d=d4outofS S=Soutofs

Memaory Test 0=Says 0 out of 3 1=Says loutof 3 2=Says 2 outof 3 3=Says 3outof3

Counting / Spelling | 0=Cannotdo .. | 1=Gets lnght 2=Gels 2nght  3=Gets 3nght | 4=Gets4nght  5=Gels 5 nght

Backwards

Recall Y D=Gets0outof3 1=Gets 1 out of 3 2=Gels 2 out of 3 3=Gate 3 out of 3

Maming Objects " D=Gets neither one right 1=Gets 1 of 2 right 2=Gets them both right

Repetition " 0=Does not say it properly 1=S5ays it properly

Zg::;:t: B " 0=Does none of these 3 things 1=Does 1 of these 3 things 2=Does 2 of these 3 things 3=Does 3 of these 3 things
Reading | D=Patient does not close eyes 1=Patient closes eyes

Writing [ 0=Patient does not write a sentence 1=Patient writes a sentence

Interlacking " O=Patient does not copy the design properly 1=Patient copies the design properly

pentagons



Clinician Level: EPIC CAM Documentation

Chart Review

&

Resuits Review
Intake/Output

Care Everywh...

& Customize

More 4

¥z Comprehensive

_Gotonow |[1211512019 12 <

Sunday 1302 - Today 0847

[»

SRC VERDI 4 WEST
12/15 0701 - 12/16 0700

Time: | 1302 1529 1629 2103 2200 0522 0900 0944

* e
P.O.

Intake (mL): P.O
Blood

Transfuse cryoprecipitate: Volu...

Total in
v Output
Urine
Qutput (mL): Urine
Unmeasured Output: Urine Oc.
Stool

Unmeasured Output: Stool Occ..
Total Out
1O Net
v Stool Assessment
Last Bowel Movement

1212 1232 1315 1327

112
112
112

12

24Hrs SHrs 4Hrs 1Hr 15Min | @D

12116 0701 - 12/17 0700

1349 1418 1454 2056 2153 2305 0300 0400 0543

240
240

240

450
450
1x

1x

450
240 -450

1217

Stool Amount

Stool Color
v CAM -Non ICU
Resuilt of CAM (Non ICU)
v Microdialysis

Pyruvate (!
Glucose (mM)

Glutamate (uM)

Glycerol (uM)

Lactate Pyruvate Ratio (LPR)
v Neurovascular
Peripheral Neurovascular WDL

Negat .

Negat .

u small

Negat

ex

ex

+ Periph IV-single(adult) 12/10/19 1925 dorsum left arm over-the-needle catheter system 20 gauge;1 in length IV Team

Placement Date/Time: 12/10/19 1925 Location : dorsum left arm Device: over-the-needle catheter system Gauge/Length: 20 gauge; 1 in length Inserted by: IV Team Ul

SiteCareMressing Status/Secura

dress.

WDL

d fo guide insertion: No Pain Prevention: distraction Patient Tolerance: Ins...
dress

P.O.
Intake (ml
Blood
Transfuse
Total in

Urine
Output (m
Unmeasu
Stool
Unmeasu
Total Out
/O Net

Last Bowe
Stool Ame
Stool Con
Stool Colc

Result of |

Lactate (n
Pyruvate |
Glucose (
Glutamate
Glycerol (|
Lactate P

Periphera

SiteCarell
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Clinician Level: EPIC CAM Documentation

v Stool Assessment
Last Bowel Movement
Stool Amount

Stool Consistency
Charges Stool Color

v CAM -Non ICU
Result of CAM (Non ICU)
¥ Microdialysis
Care Everywh... Lactate (mM)

Pyruvate (uM)

Glucose (mM)
Glutamate (uM)

Glycerol (uM)

oy
)
Manage Orders

12/16..

Care Teams

* Measured twice daily

* |Information conveyed to Clinical Teams
on Rounds

e (+) Triggers Nursing Care Plan to
evaluate for causes of delirium

Yale

Yale Medicine NewHaven
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Clinician Level: Mobility Report

Summary

Index

Clinical Overview

Comp Vitals Wt Med History - 10 Day  14-Day Micro LDA Fever  Withdrawal Sedation  Flowsheets  Intake/Output O I |Clinical Overview &
- v yup e v None
05 mL, IM, Vaccination x 1 Device (Oxygen Therapy) (Last 3 values) A
sodium chloride 0.9 % flush 3 mL Given 12/17 0540 room air 3
3 mL, IV Push, Q8H 121170600 | 12/17 0000 o B imaging » Report
—— PRN 12/16 2000 room air (Last 72 hours)
Medication Last Action 12/15 2017 US Right Upper Quadrant # Images
_ hydrALAZINE (APRESOLINE) injection/vial 10 mg Ordered + Respiratory Data Report 12/15 1815 XR Chest PA or AP 2 Images
2L 10 mg, IV Push, Q4H PRN piratory )
i hlori .9 % h L o] > =
sodium chloride 0. ﬂusl 3ml rdered View Graph 2] Diet Orders & Report
= 3 mL, IV Push, PRN for Line Care 12/16 0701 12/17 0701
i 12/17 0700 12/170859  Most Recent Diet Dysphagia starting at 12/16 1441
R R Sp02 (%) 8
b pO2 (%) a2 94-95 95 .
s Resp 2 S e [l Activity Orders
Diet Dysphagia starting at 12/16 1441
mns
:! * Glucose Control & Repo Activity as Tolerated starting at 12/16 0219
Blood Glucose . "
Notes No flowshosts datafound B Mobility (last 3 entries past 24hrs) Report
Last 26 hour: Most Recent
@y e . Highest Level of mobility - ACTUAL
=7 13 e 113~ Glucose mydl 12/17 0055 Mobility Level 3, Sit on edge of bed, AM PAC 8-9
Lt [ ] D a te 12/17 0654 12/16 2000 Mobility Level 2, Turn self in bed/bed activity/dependent
Manage Orders transfer, AM PAC 6-7
o 12/16 1000 Mobility Level 2, Turn self in bed/bed activity/dependent
[ T m transfer, AM PAC 6-7
Charges I e ' g )
Transfer(bed/chair/commode,wheelchair)
- - i B 12/17 0055 assist of 2;maximum assist( 25% patient effort)
* S AMPAC/HLM
Care Teams CO re * Infectious Disease # Regprt 12/16 1000 assist of 2;maximum assist{ 25% patient effort)
s Ambulation Distance
ID Vitals and Labs
[} F 12/17 0055 atient unable to perform
Care Evenyw... req uency Last 74 hours 24 Hour Max 3 =
99.7» -
,\N 99.7 (37.6) Temp ¢ Q)
96.8) 12/16 1448
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Mobility Screening: AM-PAC - HLM

Boston University AM-PAC™ “6 Clicks”
Basic Mobility Inpatient Short Form

Please check the box that reflects your (the patient’s) best answer to each question.

How much difficulty does the patient currently have... Unable BEEICE A Little JUNDDE

1. Turning over in bed (including adjusting bedclothes, sheets and
blankets)? - O O O e
2. Sitting down on and standing up from a chair with arms (e.g., Ch Ok b [

wheelchair, bedside commode, etc.)

3. Moving from lying on back to sitting on the side of the bed? (! k s e

How much help from another person does the patient currently need... Total el A Little JHcRe

4. Moving to and from a bed to a chair (including a wheelchair)? [l ) (A e
5. Need to walk in hospital room? [} e - e
""" ———
Raw Score: CMS 0-100% Score:
Standardized Score: CMS Modifier:

JOHNS HOPES

The Johns Hopkins Highest
Level of Mobility Scale (JH-HLM)

Report of what

the patient
ACTUALLY DID
(Observation)

SIT AT EDGE 3
TURN SELF/ 2
BED ACTIVITY
LYING 1
Yale
Yale Medicine NewHaven

Health



Three Levels of Documentation

e 1. Clinician Level Data

2. Epic Workbench Reports

e Accessed within the EMR
e Allows floor level assessments
e Functioning clinical tool

m 3. Tableau Dashboard Reports
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Medication Screening: Anti-Psychotics

My Dashboards
Provider Dashboard ~

Schedule at a Glance # 6)
Last Refresh: 09:14:45 AM

Provider: LAl JAMESM. & Date: [12/17/201

Display Patient Name?: |Yes

No appointments
Links to Population Health Metrics (Registries) ®

v Panel Dashboard(s)
Population Health Dashboard
v Reporting Workbench Reporis
My Patients - On Diabetes Registry
My Patients - On Hypertension Registry
My Patients - On CAD Registry
My Patients - On CHF Registry
My Patients - On COPD Registry
My Patients - On Asthma Registry
v Education and Training

Population Management - Provider Workflow for Disease
Management

Population Management - Care Coordinator Workflows for
Documenting Disease Management

Population Health: Other Tools

Meaningful Use for Providers @

Last Refresh: 09:09:39 AM
Your data source returned no rows

Ambulatory Physician KPI Bl Dashboard ®

Physician KP| Dashboard Homepage
Link to BI Portal

Jump to... 6]

+~ Dashboards

Training Dashboard - Physician

Physician & Provider Hot Topics @

Pain Management Decision Support with NarxScore A
The NarxScore is a research-based tool using a patient's Rx history to
evaluate potential risks of prescribing opioids for them.

Some NarxScore info will display in the patient header, and full details can
be seen by clicking the link in the header.

Full details are in this Tips & Tricks PDF

Fri 8/25/2017 08:42 AM - Stutzman, Michay

Ambulatory: Documentation Only Encounters and Orde
Only Encounters have gone Widescreen!

Documentation and Orders Only Encounters are now in Widescreen view
allowing you to see more and scroll less! Commonly performed tasks are
now grouped together into ‘fat’ tabs, giving you access to document with

less clicks!

Documentation Only Encounters Widescreen Tip Sheet

Orders Only Encounters Widescreen Tip Sh

Wed 6/14/2017 08:00 AM - Garrett, Ann Marie

Ambulatory: Anti-coag Encounter has gone
WIDESCREEN!

Anti-Coagulation Encounters are now in Widescreen view allowing you to
see more and scroll less! Commonly performed tasks are now grouped
together into ‘fat’ tabs, giving you access to document with less clicks!
Check out the Anti-Coag Encounter - Widescreen Tip Sheet

Tue 5/0/2017 02:48 PM - Garrett, Ann Marie

Ambulatory: Early Discharge - Leukemia Patient

Documentation has been created in Epic to support the early discharge of

acute leukemia patients. Early Discharge - Leukemia Patient Tip Sheet

ﬁ @ |

.

.
= In Basket Glance # 6]

Last Refresh: 09:14:46 AM

New Total
Results 0 1
Staff Message 0 22
Letter Queue 0 1
Referral Notification Letter 0 2
CC: Inpatient Notes 0 2
Favorite Reports # @

Last Refresh: 09:14:46 AM

ame
v Unorganized (1)

PIMS in Elderly

66 Viewed

nalize My Content

SmartSet Editor
Preference List Editor
SmartPhrase Manager
My SmartPhrases
NoteWriter Macros

Common Links ®

v Hyperspace Links

Patient Lists
Patient Station
My Reports

~ Web Links

NewHaven
Health

Yale Medicine



PIMS in Elderly [62649864] as of Tue 12/17/2019 1:52 PM

¥ Filters ,ngtiu:uns - ‘1 Medications e Addto List G};HﬁH # EnterEditResults v/ Review Result

EPIC Workbench: Medication Stewardship

3 day Look-back
Sorts by Patient/Floor
Sorts by Team/User

Clinical tool

Pharmacy oversight

Order Name

Order Date Administration Tim :d End Date ed End Time

Current Outpatient Psych Medicatio

haloperidol lactate (HALDOL) 121452019 12/14/2019 04:10 Pt QUEtiapine (SEROQUEL) 50 mg
injection & mg Immediate Release tablet
haloperidol lactate (HALDOL) 121472019 121442019 2055 12/14/2019 08:55 Pt QUEtiapine (SEROQUEL) 50 mg
injection 2 mg Immediate Release tablet
haloperidol lactate (HALDOL) 12/16/2019 12/16/2019 0605 12/16/2019 06:05 Ak
injection 2 mg
haloperidol lactate (HALDOL) & 121652019
mofmlL injection
haloperidol lactate (HALDOL) & 121552019 12/15/2019 02:30 P
mofmlL injection
haloperidol lactate (HALDOL) 1215/2019 12/15/2019 1430 12/16/2019 1213 P
injection 2 mg
haloperidol lactate (HALDOL) 121472019 121442019 0652 12/14/2019 06:52 Ak
injection 2 mg
QUEtiapine (SERDquel) 1213/2019 121472019 2124 QUEtiapine (SEROQUEL) 100 my
Immediate Release tablet 50 12/15/2019 2039 Immediate Release tablet
mg 12/16/2019 2112
QUEtiapine (SERDguel) 1216/2019 1216/2019 2120 QUEtiapine (SERDQUEL) 25 mg
Immediate Release tablet 50 Immediate Felease tablet, QUEtapine
mg (SEROQUEL) 300 MG tahlet
QUEtiapine (SERDquel) 1216/2019 1217/2019 0912 12172019 11:15 At QUEtiapine (SEROQUEL) 25 mg
Immediate Release tablet 25 Immediate Pelease tablet QUEtapine
mg (SERODQUEL) 300 MG tahlet
QUEtiapine (SERDguel) 1216/2019 QUEtiapine (SERDQUEL) 200 my
Immediate Release tahlet 50 Immediate Release tahlet
mg
haloperidol lactate (HALDOL) 1201442019 12/14/20149 0804 12/14/2019 08:04 A
injection 0.5 mg
haloperidol lactate (HALDOL) 1213/2019 12/13/2019 1938 12/13/2019 07:358 PM
injection 2 mg
haloperidol lactate (HALDOL) 121752019 12172019 01:47 Pt fuPHEMNAZine (PROLIKIMN] 10 MG tablet
injection 5 mg
N P I B PEer R N N I B T T B = 1 Y e PN ] T I S O e B L T PN N PN Y
-
Yale
Yale Medicine NewHaven

Health



Epic Workbench: Advanced Care Plan

Y IP Advanced Care Planning [62654195] as of Tue 12/17/2019 .
¥ Filters & Options -

& Hospital Chart =k Add to List ﬁIxTeam ~ =k Patient List Membersh

1an Index by Unit [ Library Services ~ » & m:rhﬂeh =

ACP Doc Exists MNote Exists Healthcare Agent All ACP Components
NonCodeAdd!: Yes Iso Reason: None

Adv. Care Plan: Yes Meed Interpreter- No Yes
Pt. Class: Inpatient Pref Language: English Yes Yes Yes Yes
Isolation: None NarxScore: 000 Yes
Yes
Yes Yes Yes Yes
Yes Yes Yes Yes
Yes Yes Yes Yes
Adv. Care Plan Yes Yes Yes Yes
B . . rul vocumenianon in Mmeaical Recora
gﬁr:;g::F [t | Answer: Update Advance Care Planning-Advance Care Note Yes
Adv. Care Plan Yes Yes Yes Yes
Yes Yes Yes Yes
PATIENT
RELATIONSHIPS/LEGAL Yes Yes Yes Yes
CONTACTS Yes Yes Yes Yes
Patient Relationsh._. Yes
I Yes
ADV. CARE PLAN
DOCUMENTATION Yes Yes Yes Yes
Adv. Care Note
ADV.CARE PLAN DRDER
Meds & Orders
ADVANCE
DIRECTIVES
INPATIENT
**Advance Directi...
Yale
& Adv. Care Plan Note - Most Recent Yale Medicine NewHaven

Health



Three Levels of Documentation

e 1. Clinician Level Data

2. Epic Workbench Reports

m 3. Tableau Dashboard Reports

e Requires IT assistance to build
e Allows Monthly/Yearly evaluation
e Can visualize 4M progress in one application
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Tableau Reports: 4M Overview

Outcome metrics = Discharge Unit Summary Report  Discharge Dispostion By Week ... | Patient Report  Patient Mentation Report | Patient Mobility Report | Patient Matters Report = About

YaleNewHavenHealth SRC / YSC 4 M Dashboard Helix

Baseline Start Date
Outcome Metrics 9/1/2017

Baseline End Date

Baseline Performance Trend Select Performance
Primary Metric LOS 56 58 Timeframe
Total Cases 32,959.0 43,3790 @
QviN 32320 44210 -
Qavi % 0.8% 10.2% Performance Start Date
30 Day Readmission N 4,396.0 5,364.0 -
30 Day Readmission % 13.3% 12.4% - Performance End Date
Campus
Patient Type
Discharge Services
Discharge to facility N 8,662.0 11,2480 @ _ _
Discharge to Facility % 2%63% 259% Primary Service
Discharge to home with services N 8,759.0 10,6928.0 @
Discharge to home with services % 26.6% 247% @ Discharge Unit
Discharge to home without services N 12,676.0 17,606.0 -
Discharge to home without services % 38.5% 40.6% @
Discharge to hospice N 1,130.0 1,479.0 - Matters Case
Discharge to hospice % 5% 2%
Discharge to rehab facility N 5200 651.0 - Mentation Case
Discharge to rehab facility % 1.6% 1.5%
Expired N 1,078.0 1,480.0 -
Expired % 3.3% 3.4% Mobility Case
other N 1250 2170 =
Other % 0.4% 0.5% (=]
4 Ms - Overall Compliance
Nutrition N 20,832.0 38,746.0 -
Nutrition % 90.5% 893%
Mobility N 32,479.0 41,384.0 -
Mobility % 98.5% 954%
Mentation N 22,3340 34,9770 [=] Ya | e
Mentation % 67 8% 806% @
Matters N 31,540.0 40,9010 [=) ) NewHaven
Matters % 95.7% 943%
Depression N 0.0 0.0 O H ea Ith

Depression % 0.0% 0.0% (@)



Tableau Reports: 4M Overview

entation

YaleNewHavenHealth

Discharge Date Mentation Total Cases.

10/152019
10/16/2019
101772019
10/18/2019
10/19/2019
10/20/2019
1072172019
10/22/2019
1072412019
10/252019
1072612019
10/27/2019
10/26/2019
10/29/2019

— LR G E E LR RN

Discharge Date
10/15/2019
10/16/2019
10/4772019
10/18/2019
10/1972019
107202019
1072172019
1072272019
1072472019
107252019
10/26/2019
1072772019
1072872019
1072972019
10/30/2019
1073172019
1/14/2019
1722019

14mpna0

Delirium Present —
NondCU

Cases

WoE @ R NN @ e

W bW -

N N L R T Y

Percent

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Patient Mentation Report

Delirium Present ICU Percent

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
20.00%
0.00%
33.33%
0.00%
0.00%
0.00%
0.00%

s o e eamNMo o550 0 e

Mentation Outcome Report

Over The Past 2
Weeks, Have You Felt
Down, Depressed Or

AVG LOS
350
5.50
633
4.50
460
3.50
.40
4.80
275
7.00
3.80
3.50
533
5.00
3.00
533
525
3.00

ann

Hopeless?

B T R VI R S}

Percent

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Over The Past 2

Weeks, Have You Felt

Readmit Cases.

5O 0 - 000 2 NSO N0 O DN D

Little Interest O
Pleasure In Doing
Things?

— LR G E E LR RN

Percent

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

100.00%

Qi Cases

o ococoooooo0o0o000o000 0o

Heli=

>

Discharge Date
10152019

Visit Type
INPATIENT

Patient Type
)

Discharge Unit
SRC VERDI 4 WEST

[] sRc DR CT SCAN

[] src DRMRI

["] SRC DR ULTRASOUND

[] sRC DR xRAY

[] src ECT

[ SRC EMERGENCY DEPARTMENT
[] src clLae

D SRC HAELEN INF DISEASE ORCHARD
["] SRC LABOR & DELIVERY

D SRC MAIN 6 SURGERY

D SRC PERIOP SVCS MCGIVNEY OR
[ SRC PERIOPERATIVE SERVICES
D SRC SR LOUISE ANTHONY 2

D SRC SR LOUISE ANTHONY 3

[_] SRC SR LOUISE ANTHONY 4

D SRC SR LOUISE ANTHONY 5 NURSERY
D SRC SURGICAL INTENSIVE

[] SRC VERDI 2 SOUTH

[] SRC VERDI 3 EAST HVC

D SRC VERDI 3 NORTH MICU

[] SRC VERDI 3 SOUTH

D SRC VERDI 3 WEST STEP DOWN
[] SRC VERDI 4 EAST

[] SRC VERDI 4 NORTH

[] SRC VERDI 5 EAST HVC

[] SRC VERDI 5 NORTH

[] src vERDI 5 WEST

[1 vhH cARNIAC REHAR CENTER

Yale Medicine

121162018
Q=D
%

Yale
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Tableau Reports: 4M Overview ACP

GB' J4## https: /tableau 1. ynhh.org/views/YHGeriatricTraumaDashbe O ]| 8 ||+

File Edit View Favorites Tools

4% Workbook: YH Geriatric Tr.. x || A

Outcome metrics = Discharge Unit Summary Report | Discharge Dispostion By Week... = Patient Report = Patient Mentation Report = Patient Mobility Report = Patient Matters Report = Medication Report | Patient ICU Report | About

Patient Matters Report

YaleNewHavenHealth

How Would You

Techniques To Behaviors When AntiOx Your Major Change/ mx(o:lm
Discharge Date m;‘:;ﬂ't mmg::: Matter Total % ":n"ll‘;:f,;';: Percent Cope With Loss! Percent Feeling Percent S"p”"“m p— Loss/Stressort Percent  Give You M

Stress/Change Stressed/Fearful Participate In Fears Per:oll?:l:

Your Care?
111262019 50 B 100.00% 0 000% 0 0.00% 0 0.00% 0 0.00% 0 000%
1172772019 8.0 8 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
111282013 20 2 100.00% 0 000% 0 0.00% 0 0.00% 0 0.00% 0 000%
1112012019 20 2 100.00% 0 000% 0 0.00% 0 0.00% 0 0.00% 0 000%
11/30/2019 1.0 1 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
12/1/2019 1.0 1 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
121272019 30 3 100.00% 0 000% 0 000% 0 0.00% 0 0.00% 0 000%
121372019 60 6 100.00% 0 000% 0 0.00% 0 0.00% 0 0.00% 0 000%
12/472019 40 4 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
12152019 70 7 100.00% 0 000% 0 000% 0 0.00% 0 0.00% [ 000%
12/672019 60 3 100.00% 0 000% 0 000% 0 0.00% 0 0.00% [ 000%
127712019 40 4 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
1292019 40 4 100.00% 0 000% 0 000% 0 0.00% 0 000% 0 000%
121102019 30 3 100.00% 0 000% 0 0.00% 0 0.00% 0 0.00% [ 000%
1211172019 10.0 10 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
1211212019 7.0 7 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
121132018 a0 3 100.00% 0 000% 0 000% 0 0.00% 0 0.00% 0 000%
121142019 10 1 100.00% 0 000% 0 000% 0 0.00% 0 0.00% [ 000%
12/15/2019 20 2, 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Grand Total 180 18 100.00% 0 000% 0 000% 0 0.00% 0 0.00% [} 000%
Matters Outcome Report
Discharge Date Discharge Patients Los AVG LOS Readmit Cases QVi Cases
111452019 105 721 692 0 13
1116/2019 47 218 464 0 2 A .
111712013 43 246 572 0 4 [ ] A WO r'k |n progress
111812019 &2 4% 687 0 1
1119/2019 75 790 10.53 0 13
11/20/2019 7 500 633 0 9
11121/2018 &7 475 5.46 0 13
11222019 %0 487 541 0 1
11/23/2019 53 233 553 0 -]
Yale Medicine NewHaven

Health
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Key Points

 Different levels of documentation for specific uses
« EPIC workbench still requires IT support

« Tableau reports require some manual verification of the
algorithms

 All reports need a plan for dissemination

Thank You!

Yale

Yale Medicine NewHaven
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VISION, MISSION AND VALUES

'VISION

Yale New Haven Health
enhances the lives
of the people we serve
by providing access to high value,
patient-centered care in collaboration
with those who share our values.

MISSION

Yale New Haven Health is committed to innovation
and excellence in patient care,
teaching, research and service to our communities.

VALUES

PATIENT-CENTERED > Putting patients and families first
RESPECT > Valuing all people

COMPASSION > Being empathetic
INTEGRITY > Doing the right thing
ACCOUNTABILITY > Being responsible and taking action

YaleNewHavenHealth

Bridgeport Hospital | Greenwich Hospital | Lawrence + Memorial Hospital | Westerly Hospital | Yale New Haven Hospital |1 Northeast Medical Group
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