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MESSAGE FROM THE

DEAN AND CEO

NYU Langone Health, one of the nation’s premier 

academic medical centers, has a trifold mission to 
serve, to teach, and to discover, which is achieved 

daily through an integrated academic culture devoted to 

excellence in patient care, education, and research.

Providing the highest-quality healthcare throughout 

the communities we serve, regardless of socioeconomic 

status, geographic barriers, or health conditions, is our 

utmost priority. We are deeply committed to providing 

excellent, world-class patient care to the broad and 

diverse population we serve, in the neighborhoods where 

they live and work. NYU Langone takes great pride in 

improving and strengthening the health and quality of life 

of the underserved in New York. We believe that all New 

Yorkers deserve equal healthcare, and it is our goal to 

provide one standard of care for all patients, no matter 

where they live.

Our success is measured by the positive difference we

make in people’s lives, whether through innovative healthcare 

provided at one of our 350+ facilities across the New York 

metropolitan area, science that underpins new treatments 

for disease, educating tomorrow’s medical leaders, or 

intervening at the community level through outreach, 

education, and expanded access to the highest-quality care.
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NYU Langone Hospital–Brooklyn represents one of the 

best examples of how we improved healthcare for the 

underserved by transforming a community hospital into 

an excellent healthcare provider with the expertise to treat 

complex illnesses, and a vibrant component of a larger 

academic medical center. We pledged in 2016, when we 

merged, that “we would bring the same level of care to 

southwest Brooklyn that patients receive at NYU Langone’s 

top-ranked hospitals in Manhattan.” Our goal was to 

achieve one standard of care for all patients within the 

NYU Langone system regardless of the location of care.

By all measures, NYU Langone Hospital–Brooklyn is 

succeeding, and the emerging numbers tell a remarkable 

story. We track over 800 quality and safety measures 

as part of a continual effort to evaluate and improve 

performance. Today, the hospital maintains one of the 

lowest mortality rates not just in Brooklyn, but in the 

nation. Its rate of hospital-acquired infections have 

plummeted 60% in the past three years, making it one of 

the safest hospitals in all of New York City. Patients in its 

Emergency Department now receive care twice as quickly 

as they do at other Brooklyn hospitals. Inpatients not 

only go home faster than they do at nearly every other 

hospital in New York City, but are also less likely to wind 

up back in the hospital within 30 days.

We have invested millions in the Sunset Park, Brooklyn, 

campus, directing a significant percentage of those 

funds to human capital. Full-time faculty have replaced 

a predominantly voluntary physician workforce. Board-

certified critical-care specialists now cover all of its 

intensive units 24/7. A fully reimagined hospitalist 

program ensures that every medical unit in the 450-

bed hospital is covered around the clock by one of 21 

hospitalists, attending physicians who are dedicated 

solely to caring for hospitalized patients.

The turnaround at NYU Langone Hospital–Brooklyn is 

all the more striking considering that it is located in a zip 

code and serves a community with more residents per 

capita on Medicaid than any other in the United States. 

We have successfully implemented our one standard of 
care for all patients goal in Brooklyn.

From our research lab benches to our operating rooms, 

to public schools and community centers, NYU Langone 

is on the front lines of creating a healthier New York. 

Our focus in the neighborhoods we serve is to identify 

and implement programs that result in better access to 

care and improved health literacy, and to initiate other 

interventions aimed at improving our neighbors’ health 

and overall quality of life.

In these communities, and in locations throughout the 

New York metropolitan area, we are educating families 

to help prevent obesity; supporting mothers-to-be with 

prenatal care; organizing boot camps for new fathers; 

providing primary, dental, and eye care in New York City 

public schools; designing Stop the Bleed programs to 

educate about basic lifesaving interventions; organizing 

food pantries; responding to health and viral epidemics 

through education and vaccinations; leveraging faith-

based organizations to boost screenings for cancer and 

heart disease; and much, much more.

Everyone at NYU Langone takes great pride in partnering 

with the communities our patients and staff call home. 

This report highlights the transformative community-

focused efforts our organization has taken in the past 

year to further our commitment to achieve better health 

outcomes for all New Yorkers.

Sincerely,

Robert I. Grossman, MD

Dean and CEO
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Dear Colleague,
 
As dean and CEO of NYU Langone Health, I am 
proud to introduce our Code of Conduct, a key 
element of our Corporate Compliance Program. 
The Code supports our mission, values, and policies 
to promote conduct that is honest, ethical, and 
lawful. It is important that you understand your 
personal obligations under this Code.

NYU Langone Health has a long-standing 
commitment to demonstrating the highest level of 
ethical and legal conduct and daily decision-making 
when interacting with our patients, our colleagues, 
our community, and our business partners. Our 
Code explains this commitment in greater detail 
and provides guidance on how to make ethical 
decisions that are reflective of our core principles. 

This Code applies to every member of the NYU 
Langone Health community: trustees, officers, 
faculty, employees, medical staff, students, 
residents, fellows, volunteers, trainees, consultants, 
vendors, contractors, sponsored individuals, and 
agents of NYU Langone Health. 

While the Code is comprehensive, it cannot cover 
every situation you might encounter. It’s up to 
each individual to seek advice when faced with a 
question about any of the principles outlined in the 
Code. As a member of the NYU Langone Health 
community, you are also required to familiarize 
yourself with this Code on at least an annual basis. 

Additionally, it is your responsibility to report any 
matters you believe to be a violation of the Code; 
federal, state, or local laws and regulations; or NYU 
Langone Health policies. If you become aware of a 
potential violation, you should immediately report 

it to your supervisor, the NYU Langone Health 
confidential Compliance Helpline at 866-NYU-
1212, or online (form available on InsideHealth), 
or directly to the Compliance Office. We will not 
tolerate any form of retaliation against you for 
reporting any compliance concerns in good faith. 

As you read through this Code, you will see 
that compliance is the responsibility of every 
member of the NYU Langone Health community. 
Collectively, it takes each of us to achieve the 
standards set forth in this Code. I am asking 
each of you to join me in making a personal 
commitment to uphold this Code of Conduct 
without exception. 

Sincerely,
Robert I. Grossman, MD

Dean and CEO 

LETTER FROM THE DEAN & CEO NYU LANGONE HEALTH’S MISSION & VALUES 

The mission of NYU Langone Health is to serve, to 
teach, and to discover. We are committed to making 
world-class contributions that place service to human 
health at the center of an academic culture devoted 
to excellence in research, patient care, and education. 
We shall provide the facilities and personnel 
necessary to carry out these functions in the most 
professional manner possible, and in all activities, we 
shall maintain the highest standards of excellence 
and consideration for the dignity of the individual.

Education
In educating the physician, we shall merge the best 
traditions of the past with the most relevant content 
and vital teaching methods of the present. Our goal 
is to instill in each student a respect for his or her 
profession and the people he or she serves, to provide 
for the continuing education of physicians throughout 
their careers, and to foster an atmosphere of learning 
for all staff throughout NYU Langone Health.

Research
We shall stimulate research into the fundamental 
basis of life processes, as well as the nature of 
diseases and disorders and the means by which 
they can be overcome. We shall encourage 
collaboration among independent researchers, 
interpret the value of research to patients and 
the general public, and foster a spirit of inquiry 
throughout NYU Langone Health.

Patient Care
We shall place the patient at the center of all 
efforts. In providing direct patient care, we shall 
serve patients from metropolitan New York and 
those referred from other areas of the nation and 
the world. We shall provide professional care and 
treatment for patients in accordance with high 
standards of medical service, offer programs of 
health education, and maintain a climate in which 
each member of the healthcare team can learn 
and carry out his or her responsibilities in the 
most professional manner possible.

Values
We have set the standard for patient care, 
scientific research, and medical education. We 
have built a tradition of service that has touched 
the lives of countless people in New York City, 
across the country, and around the world. 
Our strength as an institution is based on the 
individual acts and the spirit of dedication of our 
physicians, healthcare professionals, scientists, 
employees, and students.

To ensure that we remain at the forefront of the 
medical profession and a place where people can 
build successful careers, we have adopted a set 
of values that are designed to reflect not only our 
history, but also our commitment to the future. 
The values are meant to complement, not replace, 
our existing codes of ethics and professional 
responsibilities. They are intended to be used as a 
means to enhance the way we deliver services to our 
patients, their families, visitors, and our colleagues.

We believe the five values—Performance, 
Respect, Integrity, Diversity, and Excellence—
will enable us to build on our tradition of service, 
to foster a culture of collaboration and teamwork, 
and to better meet the needs of those we serve.

• Performance – Accountable, responsible, and 
dedicated to learning and growing professionally 
by collaborating with one another.

• Respect – Communicates openly and 
professionally, shares resources, listens to 
one another, and recognizes one another’s 
contributions.

• Integrity – Fosters a culture of the highest 
ethical standards, trust, and honesty.

• Diversity – Creates a community of cultural 
competence and opportunity by embracing a wide 
breadth of resources, skills, ideas, and knowledge.

• Excellence – Passionate about promoting 
quality, innovation, and safety to achieve world-
class patient care, education, and research.

1 2
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MEASURING

OUR IMPACT

NYU Langone’s total commitment to underserved communities is close to $1 billion in 

investment, equating to nearly 22% of the health system’s total expenditures for our Fiscal 

Year September 1, 2018, through August 31, 2019. Moreover, NYU Langone’s substantive 

and generous charity policy ensures that—even in today’s economic environment, where 

more people are delaying medical treatment for financial reasons—patients do not have to 

delay or forgo critical medical treatment due to the inability to cover the cost.

$1BILLION
IN COMMUNITY
BENEFIT CONTRIBUTIONS

$551.35 MILLION
CHARITY AND
UNDERFUNDED CARE +
• Unreimbursed cost of care for 

Medicaid beneficiaries: $262.1 M
• Charity care: $46.7 M
• Other subsidized care: $15.1 M
• Medicare shortfall: $227.4 M

$409 MILLION
PHYSICIAN TRAINING AND
RESEARCH SUPPORT +
• Health profession education 

programs: $206.9 M
• Medical research funding: $202.1 M

$33.3 MILLION
COMMUNITY HEALTH 
CONTRIBUTIONS +
• Community health 

improvement: $33.1 M
• Cash in-kind: $0.2 M

$994
MILLION

Measuring Our Impact



#1 in NYC Metro Area for Quality and Safety

Our organization’s focus and significant investment 

toward providing outstanding patient care is propelled by 

our core belief that all patients deserve an equally high 

standard of care. NYU Langone consistently achieves 

excellence in quality and outcomes, for which it has been 

recognized with multiple prestigious awards.

NYU Langone was awarded the highest rating of 

Five-Star Quality from the Centers for Medicare and 

Medicaid Services, one of three hospitals in New York 

State and the only academic medical center to do so.

In 2019, NYU Langone received the #1 national ranking 

from Vizient for its Ambulatory Care Quality and 

Accountability Award. Since the award was first 

introduced in 2015, NYU Langone has consistently 

ranked in the top three, placing #1 four out of five times.

In addition, in 2019, NYU Langone ranked #2 nationally 

in the Vizient Bernard A. Birnbaum, MD, Quality 

Leadership Award for comprehensive academic medical 

centers. This is NYU Langone’s eighth consecutive year in 

the top 10 and seventh consecutive year in the top 3.

NYU Langone was ranked #9 in the country in the U.S. 
News & World Report “Best Hospitals” list, with 14 

nationally ranked specialties.

NYU Langone received a Hospital Safety Grade of “A” 

from the Leapfrog Group, a national quality-ranking 

organization created by large employers interested in 

evaluating high-quality care for their employees. NYU 

Langone is one of two full-service hospitals in the New 

York metropolitan area to receive an “A.”

NYU Langone is a four-time consecutive recipient of the 

Magnet Award for nursing excellence, an honor achieved 

by less than 1% of hospitals in the nation.

In 2019, NYU Langone received a Gold Seal of 

Approval® from the Joint Commission, reflecting a 

commitment to high-quality patient care.

07NYU Langone Health in the Community



World-Class Healthcare in a Vibrant Cultural Center

Transformative Investments in Areas
of Greatest Need

NYU Langone has expanded our footprint to ensure that 

all patients have access to the same caliber of quality 

and specialty care in the neighborhoods where they 

live and work, limiting the need to travel into Manhattan 

for care. NYU Langone has made unprecedented and 

transformative capital and resource investments toward 

improving the health of underserved communities.

Focus on Brooklyn

Living in the fourth-largest “city” in the country, bigger 

than Houston and on the heels of Chicago, Brooklyn’s 

residents deserve healthcare that rivals or exceeds 

cities of comparable size, yet remains in touch with the 

roots and diversity of the community. NYU Langone’s 

focus on expanding the footprint and access to 

services has transformed the landscape of healthcare 

in the borough. Of note, we have brought world-class 

faculty to Brooklyn, adding 100+ talented physicians, 

physician leaders, and researchers to the organization. 

All inpatient and outpatient sites are now live on one 

integrated electronic medical record. In June 2019, we 

opened the Perlmutter Cancer Center–Sunset Park, 

a state-of-the-art infusion and radiation oncology 

facility that provides Brooklyn patients with local, 

comprehensive cancer treatment. We have also opened 

a freestanding emergency department in Cobble Hill, 

with plans to open NYU Langone Cobble Hill in 2023, 

which will comprise a 160,000-square-foot freestanding 

emergency care center, outpatient ambulatory 

operation rooms, satellite Perlmutter Cancer Center, 

and much more. Patients have access to our Family 

Health Centers at NYU Langone, Faculty Group Practice 

locations throughout the borough, offering primary and 

specialty care and a Certified Home Health Agency.
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SERVING

ALL NEW YORKERS

Opened in June 2019, NYU Langone’s 
Perlmutter Cancer Center–Sunset 
Park, is a state-of-the-art facility that 
offers comprehensive care and the 
most advanced forms of radiation 
therapy and infusion treatments, 
including chemotherapy, for all types 
of cancer and blood disorders. The 
center’s convenient location makes 
it possible for residents of Brooklyn 
and Staten Island to have access to 
lifesaving screening programs and 
clinical trials.

Serving All New Yorkers



Serving Low-Income and Medicaid Patients

According to the Empire Center for Public Policy, NYU 

Langone ranks #3 in New York State in terms of Medicaid 

revenue for private hospitals and is a key leader in New 

York State’s efforts to reduce avoidable hospitalizations 

and preventable readmissions among Medicaid 

recipients. Our program is the top performer in New York 

State in terms of preventable readmissions for Medicaid 

beneficiaries (18% year-over-year reduction), and is the 

second-best-performing program in preventable ER visits 

(41% year-over-year reduction). These results underscore 

our commitment to serving the high-risk, high-need, and 

medically underserved patient population.

	       Workforce
	       Diversity

We believe that promoting a diverse workforce allows 

us to best serve the communities of New York City 

and beyond. Our commitment was recognized when, 

at the 2019 DiversityInc awards, NYU Langone Health 

was named a Top Hospital and Health System for our 

commitment to cultivating a diverse workforce. This 

accolade highlights organizations in the healthcare 

sector that excel in areas such as hiring, retaining, and 

promoting women, minorities, people with disabilities, 

LGBTQ+ individuals, and veterans.

	       Equality
	       in Care

NYU Langone Health was recognized for nine years in 

a row as a leader in lesbian, gay, bisexual, transgender, 

and queer (LGBTQ) healthcare equality by the Human 

Rights Campaign Foundation in its Healthcare Equality 

Index (HEI) report. The HEI is an annual survey that 

encourages equal care for LGBTQ Americans by evaluating 

inclusive policies and practices related to LGBTQ 

patients, visitors, and employees.
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Providing Culturally Competent Care

At NYU Langone, we understand that healthcare is personal, and we strive to ensure that everyone’s healthcare needs 

are met. We aspire to address our patients’ individual needs and the needs of family members in every way we can. 

Additionally, our patient relations and spiritual care teams provide support for our patients and their family members.

NYU Langone Health in the Community

Medicaid Patients Account for 27% of Total Patient Days at NYU Langone Health
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PROVIDING CARE FOR ALL PATIENTS IN THE

NEIGHBORHOODS WHERE
THEY LIVE AND WORK

Introducing Vision Care in Schools

314 children cared for with free eye exams
140 free eyeglass prescriptions

In June 2018, the School Health Program—Family Health Centers at NYU 

Langone launched the vision center at PS 188 in Coney Island as part 

of their school-based health center.

In its initial year of operation, New York’s first school-based vision 

center at PS 188 provided prescription eyeglasses to nearly half ofthe 

314 children who received routine eye exams—with no out-of-pocket 

cost to their families. The school-based comprehensive vision center—

the first of its kind in New York State—has prescribed eyeglasses to 

more than 140 students.

The program was established in partnership with OneSight, a global 

nonprofit dedicated to removing barriers to vision care; the United 

Federation of Teachers; and New York City’s Department of Education 

and Department of Health and Mental Hygiene. Vision services have 

recently expanded to nearby PS 329 and will be offered to additional 

schools in Brooklyn in the coming year.

In a school-based 
health center, 
optometrist Mary 
Botelho, OD, evaluates 
the complete physical 
structure of the eye of a 
student, from the front 
to the retina at the back 
of the eye, using a slit 
lamp test which enables 
her to spot a variety 
of conditions that may 
require treatment or 
additional tests.

Providing Care for All Patients in the Neighborhoods Where They Live and Work

School-Based Health Centers

Family Health Centers at NYU Langone 
operate 41 school-based health centers 
in preschool, elementary, middle, and 
secondary schools—one of the largest 
networks of its kind in the state—for more 
than 20,000 children and adolescents.

School-based health centers provide much 
needed primary and preventive physical 
and mental health services in preschool, 
elementary, middle, and secondary schools 
in high-risk areas. Having school-based 
medical resources means parents do not 
have to miss work and children do not have 
to miss school to access care.

The majority—32 sites—are in Brooklyn 
schools. Additionally, NYU Langone 
oversees six in Manhattan, one in the 
Bronx, and two on Staten Island.

Combined, the clinics provide more 
than 42,000 medical visits, 19,000 
behavioral health visits, and 25,000 
dental visits annually.
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Supporting Early Literacy at Home

Over the next three years, ParentChild+ will support
120 families.

Participating families will receive

ParentChild+ is a national, evidence-based early 

literacy, parenting, and school-readiness program that 

supports families facing significant obstacles to school 

and life success, including poverty, low literacy, limited 

education, and language barriers. ParentChild+ was 

launched in Sunset Park, Brooklyn, to provide at-home 

education and literacy programming for low-income 

immigrant families with children between the ages of 

two and four years old.

The two critical aspects of young children’s early 

literacy—social-emotional development and language 

development—are challenged when a child lives in a 

home environment that is stressful, unpredictable, 

or unstimulating. ParentChild+ gives families tools 

to build positive parent-child verbal and nonverbal 

interaction and develop early literacy skills that are 

essential for school readiness.

The ParentChild+ program provides intensive home 

visiting to participating families. A trained home visitor 

conducts two 30-minute home visits per week over a 

two-year period, in a family’s home language. During the 

visit, the family receives books, toys, and other educational 

materials to support a language-rich home environment.

NYU Langone Health in the Community

2,160
Books

8,280
Home visits

1,980
Educational toys

Preschool children and their 
parents participate in the 

Sunset Park ParentChild+ 
program, an early literacy, at-

home education program that 
encourages parents to talk, play 
with educational toys, and read 
aloud to their young children to 

support school readiness.
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Reaching Veterans with Telemedicine
for Mental Health

The Steven A. Cohen Military Family Center (MFC) at NYU Langone

was established in 2012 to help fill the gap in mental health services

available to veterans and their families.

The mission of MFC at NYU Langone is to provide free, accessible,

and integrative evidence-based mental health care to veterans,

reservists, and members of the National Guard, regardless of

discharge status. In addition, the MFC offers treatment to military

family members, including those of service members on active duty.

In order to help overcome barriers to care throughout New York

State, the MFC offers mental health services via telemedicine to

reach veterans where they are. Treatment is delivered via confidential

and secure video directly to the veteran’s or military family member’s

home. The Telemental Health Program provides care to military

families who otherwise would not have access due to barriers such

as psychiatric symptoms that deter people from leaving their home,

distance from a local medical center, work schedules, and child

care responsibilities. 

The program currently employs licensed psychologists in New York,

New Jersey, and Connecticut to provide individual therapy

via telehealth.

Employee veterans and family 
members proudly display 
a banner to celebrate the 
Steven A. Cohen Military 
Family Center at NYU Langone 
Health. The center provides 
confidential in-person or 
Telemental Health Program 
services for veterans and 
military families who are 
experiencing the long-term 
effects of all phases of military 
service and other life stressors. 

Providing Care for All Patients in the Neighborhoods Where They Live and Work

Effective Care for an 
Underserverd Population

Approximately 20% of veterans returning 
home from deployment, especially 
those who served multiple tours of duty, 
experience some form of mental health 
issue, including post-traumatic stress 
disorder, anxiety, depression, addiction, or 
a combination of these conditions. Since 
opening in 2012, the Military Family Center 
has provided mental health treatment 
to close to 2,400 veterans and family 
members. Data collected in this center 
show that patients have significantly 
lower symptoms of PTSD, anxiety, and 
depression following treatment and report 
a significantly improved quality of life. 
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Improving Cardiovascular Health in Mosques

South Asian Americans and Arab Americans experience a high incidence of cardiovascular disease, hypertension, and 

diabetes due to various risk factors. Faith-based organizations and community-based organizations have played a 

critical role in improving the health of immigrant and minority communities.

	          Health
	          Insurance

In addition to workshops on 

physical activity and chronic 

condition prevention and 

management, REACH FAR provided 

South Asian and Arab American 

communities in Brooklyn 

with direct health insurance 

enrollment to encourage the 

use of preventive care.

		    Keep
		    on Track

A blood pressure screening and

counseling program currently in 

four Brooklyn mosques. During the 

initial program, approximately 500 

community members received blood 

pressure screening and counseling, 

and 25 mosque volunteers received 

training on how to continue the 

program at their respective mosques. 

As of today, the program continues 

to be sustained at all four locations 

where it was originally implemented.

The NYU Center for the Study of Asian 

American Health coordinates REACH 

FAR (Racial and Ethnic Approaches to 

Community Health for Asian Americans) 

Brooklyn, which aims to prevent 

cardiovascular disease among Asian 

Americans. REACH FAR partnered with 

mosques, social service agencies, and 

primary care practices in Brooklyn 

neighborhoods with large South Asian 

and Arab American communities to 

improve cardiovascular risk factors and 

promote healthy eating. To date, REACH 

FAR has partnered with 10 mosques and 

several community-based organizations, 

with the goal to help community 

members manage risk factors such as 

obesity and hypertension.

A community member gets a blood 
pressure screening and counseling 

on nutrition and physical activity 
through the REACH FAR Brooklyn 

Program, which aims to prevent 
cardiovascular disease in Asian 

American communities. REACH FAR 
works with a multisector partner 

coalition that includes community 
and faith-based organizations, 

clinical providers and pharmacists, 
and local businesses to increase 

access to healthy foods and 
culturally tailored health information.

	             Nutrition
	             Strategy

A program to promote 

healthy eating at mosques. 

The program has inspired 

increased availability of 

nutritious food options

during communal meals.

NYU Langone Health in the Community



Supporting New Parents

The Center for Perinatal Education and Lactation at NYU Langone is proud to 

expand its comprehensive program of pre/postnatal childbirth education and 

breast-feeding support at the Tisch campus to the Brooklyn campus.

In order to better serve the Spanish-speaking community, the Center 

launched prenatal breast-feeding classes, prepared childbirth education, 

and infant and child CPR classes in Spanish, utilizing native Latin American 

instructors. Online childbirth education options are now available in both 

Spanish and English. In addition, Ready, Set, Baby!—our hospital information 

sessions on preparing for childbirth—are offered in Chinese, Arabic, and 

Spanish, as well as in English.

Breast-Feeding Café—Free support group at the Brooklyn campus in the 

heart of Sunset Park. This group focuses on new mothers that need support 

and encouragement as they breast-feed their infants.

Breast-Feeding Hotline—A new breast-feeding hotline is available to all new 

mothers in the NYU community three mornings per week. Mothers calling 

the breast-feeding hotline will receive real-time support and guidance from a 

lactation consultant.

Boot Camp for New Dads—Class to support expectant and new fathers in the 

Brooklyn community and facilitate the transition to fatherhood.
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EXPANDING ACCESS TO CARE THROUGH

EDUCATION AND SCREENING

NYU Langone’s Center 
for Perinatal Educational 
and Lactation offers 
numerous parent 
education classes to 
help parents prepare for 
childbirth and beyond. 
Sessions are recurring, 
and topics focus 
on Infant and Child 
First Aid and Safety, 
Understanding Newborn 
Care, and much more.

Brooklyn Community 
Participants Served

Childbirth classes:
English and Spanish

224
Breast-feeding classes:

English and Spanish

252
Breast-Feeding Café

139
Ready, Set, Baby! sessions:

English, Spanish, Chinese, and Arabic

1,112
Infant CPR classes:
English and Spanish

199
Boot Camp for New Dads

50
Total participants

1,976
Expanding Access to Care through Education and Screening



Teaching Adolescents about
E-Cigarette Risks

E-cigarettes have become increasingly popular among 

young people. Emerging evidence indicates that 

e-cigarette use leads to cigarette smoking initiation and 

increased smoking intensity. To prevent youth from 

initiating e-cigarette use, it is important to combat 

low-risk perceptions by raising awareness about the 

dangers of e-cigarettes.

The NYU Ronald O. Perelman Department of Emergency 

Medicine’s Prevention and Education Partnership (PEP) 

Talks provide education for youth in school settings, 

including a workshop in which doctors engage youth 

about e-cigarettes and share the latest evidence on the 

potential harmful and addictive nature of e-cigarette use. 

The PEP Talks curriculum is provided citywide.

Focusing on Asian American Health

This year, the Center for the Study of Asian American 

Health created the Asian American Community Education 

(ACE) Project to respond to the need for culturally 

adapted and linguistically relevant health education 

programs addressing health disparities in underserved, 

low-income Chinese American communities. The ACE 

team works with community-based organizations and 

senior centers in Manhattan’s Lower East Side and 

Chinatown and in Brooklyn’s Sunset Park.

Because cancer is the leading cause of death among 

Chinese New Yorkers, the initial health education sessions 

focused on stomach cancer prevention, nutrition, physical 

activity, and healthy lifestyles, and incorporated adult 

and group learning strategies, such as demonstrations, 

games, role playing, and quizzes. Session topics have 

expanded to include oral health, fall risk, and sleep health.

15

Larissa Laskowski, DO, from the Ronald O. Perelman 
Department of Emergency Medicine’s Prevention 
and Education Partnership (PEP) conducts an in-
school workshop on the risks of vaping. PEP reaches 
out to kids to educate them and create innovative 
and inspiring programs so they can learn from their 
behavior and make healthy and safe choices. 

Staff at the Center for the Study of Asian American 
Health and NYU Langone Hospital–Brooklyn provide 

stomach cancer prevention and other health 
education sessions for at-risk Chinese Americans. The 

sessions are tailored to the needs of the community 
and are presented by bilingual community health 

workers in a culturally relevant manner.

NYU Langone Health in the Community



Improving Care for Children with 
Autism Spectrum Disorder

Through an ongoing partnership with the Department of 

Education, the New York City Regional Center for Autism 

Spectrum Disorders (RCASD) trained more than 1,000 

paraprofessionals on how to support children with autism 

spectrum disorder in community schools.

The Department of Child and Adolescent Psychiatry 

brings research and practice together in community 

settings, providing evidence-based training and support 

for parents, caregivers, school personnel, and community 

healthcare providers at the Child Study Center, part of 

Hassenfeld Children’s Hospital at NYU Langone. The 

Autism Spectrum Disorder Program in the Department of 

Child and Adolescent Psychiatry’s Child Study Center is a 

leader in clinical service delivery and community training 

in autism spectrum disorder. The providers, trainees, 

and staff deliver gold-standard care and have received 

recognition for programs that continue to expand and 

disseminate expert knowledge to the community.

NYU Langone’s Department of Child and Adolescent 

Psychiatry is proud to serve as the New York City RCASD, 

part of a statewide network of university-affiliated 

programs to improve access to services and outcomes 

for youth with autism spectrum disorder. Through a 

grant from the New York State Department of Education, 

the RCASD offers workshops, trainings, and technical 

assistance on autism spectrum disorder to all five 

boroughs of New York City. Over the past year, the RCASD 

provided 32 workshops for parents, educators, and 

community service providers.

16 Expanding Access to Care through Education and Screening

Samantha Busa, PsyD, 
at the Child Study Center 
works with children 
who have difficulty 
with social interaction 
and communication. 
The Autism Spectrum 
Disorder Program also 
connects children with 
other pediatric care, 
including speech-
language pathology, 
neurology, physical and 
occupational therapy, 
and a wide range of 
other specialties.
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Approximately 100 
NYU Langone Health 
employees engaged 
in a full-scale exercise 
for a mass casualty 
incident. The exercise 
included setting up 
decontamination zones 
and practicing procedures 
for decontamination.

NYU Langone Health in the Community

Preventing Falls through Fitness

At NYU Winthrop, nurses and community health 

coordinators lead classes and conduct balance 

assessments to help older adults and vulnerable 

individuals prevent falls.

Tai chi, recommended by the Centers for Disease Control 

and Prevention as an effective approach for preventing 

falls, is offered to the community at NYU Winthrop. The 

program aims to reduce the risk of falls by improving 

balance, confidence, and muscular strength. Other 

benefits include increased calmness and an improved 

sense of well-being.

Rebuilding Balance, a four-week fitness and strength-

training class for senior adults, focuses on decreasing 

the risk of falls. Participants gain knowledge on risk 

factors inside and outside the home, body mechanics, 

and healthy lifestyle tips. Rebuilding Balance is a great 

resource to gain physical activity, increase personal 

safety, and engage with peers.

Educating to Prepare for and Prevent Injuries

Stop the Bleed Participants:

NYU Langone Hospital–Brooklyn: 682 participants

NYU Winthrop Hospital: 1,017 participants

Stop the Bleed is a program designed to educate 

the community about basic lifesaving interventions. 

Participants in the program learn how to control bleeding 

with a tourniquet, gauze pack, or hemostatic agent. 

The information and skills will help save lives in catastrophic 

situations such as car accidents, mass casualty events, 

and active shooter events, because members of the 

community are usually present on the scene before first 

responders arrive. The Level 1 Trauma Centers at NYU 

Langone Health on Long Island and in Brooklyn provide 

this valuable program to community members and go 

out into the community to educate schools, community 

organizations, and government organizations.

In addition to community education events to prevent 

injury such as Stop the Bleed, NYU Langone Health 

engages in extensive emergency preparedness activities. 

These activities span from developing response plans 

to practicing in tabletop drills to full-scale exercises to 

prepare employees to respond effectively in any type of 

emergency. In an enterprise-wide mass casualty incident 

exercise, a single day training exercise helped prepare 

employees across the health system to respond to a 

potential mass casualty incident.

NYU Winthrop reached over

250 PARTICIPANTS
with falls prevention assessments

and education in the last year.



A Different Approach to Primary Care

The Family Health Centers (FHCs) at NYU Langone 

take an approach to primary care that addresses 

social and environmental factors affecting patient 

health. A patient’s health is influenced by factors at the 

individual, interpersonal, community, organizational, 

and environmental levels. These social determinants of 

health must be addressed to provide patients with a full 

spectrum of care.

For more than 50 years, the FHCs at NYU Langone have 

recognized the impact socioeconomic factors have 

in the overall health of the communities they serve. 

Screening for, addressing, and documenting social 

determinants of health within the context of the clinical 

care environment have the potential to improve patient 

and population health, decrease healthcare costs, and 

contribute to a growing body of evidence that may 

achieve policy goals of reducing disparities in access, 

quality, and health outcomes.
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CARING FOR THE

WHOLE PERSON

At its Family Support Center, the Family Health Centers 
at NYU Langone address food insecurity through 

screenings and referrals. The total amount leveraged for 
Sunset Park families from 2018-2019 was 

$2,250,320 IN BENEFITS
with

832 FAMILIES
enrolled in the Supplemental Nutrition

Assistance Program (SNAP).

On average, households received an additional

$225 PER MONTH
for a total of

$2,704 PER YEAR
to address food insecurity.

Clients of the Family Health 
Centers at NYU Langone receive 
emergency food resources from 
the grocery store–like food pantry 
called The Table, which provides 
nonperishable foods, fresh 
produce, and dairy products. 
Participants are also connected 
to a continuum of wraparound 
services and other benefits that 
will improve long-term food 
security, support family health 
and stability.

Caring for the Whole Person



Creating a Single Stop for Support

Through a partnership with Single Stop USA and the 

Robin Hood Foundation, FHCs’ Family Support Center 

screens community members to determine eligibility for 

SNAP; Women, Infants, and Children (WIC); and Earned 

Income Tax Credit (EITC), and assists them in applying 

for these important benefits. The SNAP initiative is 

central to the FHCs’ and NYU Langone’s work to reduce 

barriers to care and address social determinants of 

health. Although the Family Support Center serves as the 

hub for this initiative, screening and/or enrollment is also 

being conducted across the organization.

Providing Food at The Table

Since its inception in April 2019 through June 2020, 

The Table has distributed 10,095 food packages 

totaling an estimated $443,435 worth of food to 

community households.

The Table food pantry program was launched in the 

spring of 2019 at the FHCs’ Family Support Center 

to provide additional emergency food resources to 

individuals and families in Sunset Park. Access to 

nutritious food was identified through screenings 

at primary care visits as a key social determinant of 

health affecting our patients. The Table was created in 

response to this need. The pantry works with the New 

York City Food Assistance Collaborative, which selected 

the Family Support Center as an ideal partner based 

on our diverse, low-income client base with identified 

emergency food needs.

The Table utilizes a “client choice” model, which allows 

clients to participate in choosing which foods they will 

take home. Conceptually similar to a grocery store, a full 

array of available goods are displayed and clients browse 

for what they want and need. Client choice pantries have 

been found to improve food security, self-sufficiency, and 

diet-quality outcomes, particularly when coupled with 

family support services such as counseling and referrals 

to other community resources. This model is designed to 

improve self-sufficiency—as opposed to simply providing 

short-term assistance—by addressing underlying causes 

of poverty. The Table is partnering with local businesses 

for food donations, including most recently the Brooklyn 

Grange, an urban farm located on the industrial 

waterfront in Sunset Park.
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The Family Health 
Centers at NYU 

Langone opened The 
Table to help address 

the problem of food 
insecurity among 

residents of Sunset 
Park, Brooklyn. The 

grocery-like pantry was 
created as part of a 

comprehensive initiative 
to improve overall 

community health.

NYU Langone Health in the Community



Responding to Health Epidemics Impacting 
Our Community

Providing Vaccinations and 
Community Education: 
Measles Outbreak in NYC

The year 2019 saw a historic outbreak of 

measles in the US, with more than 1,000 

confirmed cases by midyear—surpassing

the total number in the last 25 years 

combined. This is especially shocking for 

a disease declared “eliminated” in the 

year 2000 by public health officials in the 

US, and one whose dangers are often 

underestimated. Measles can lead to 

hospitalization or even death, and it

continues to weaken the immune 

system against other illnesses for two 

years postinfection.

NYU Langone played a frontline role responding to the 

measles outbreak. Over the summer, NYU Langone
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ON THE

FRONT LINES

On the Front Lines

Paulo Pina, MD, 
MPH, administers a 
no-cost vaccination 

for measles in a high- 
risk neighborhood. 

The MMR vaccine 
protects adults 

and children 
from this highly 

contagious virus, 
which can quickly 

spread through 
communities.

partnered with a New York City Council member and 

the New York City Department of Health and Mental 

Hygiene to provide measles vaccinations at no cost in 

nontraditional settings, such as churches and soccer 

fields, in high-risk neighborhoods. The successful 

vaccination pop-up events targeted individuals who 

might be vulnerable to the disease and are under- or 

uninsured. Hundreds of vaccines were provided.

The 2018–19 measles outbreak was caused in part 

by a misinformation campaign touting the dangers 

of vaccines—dangers that have been disproven by 

numerous scientific studies. The campaign was waged 

by national antivaccine advocates, who targeted 

groups thought to be vulnerable to these messages. 

They persuaded parents that the risks associated with 

the measles vaccine are greater than the benefits. In 

response to this, NYU Langone worked not only to 

provide vaccines and care, but also to educate the 

medical community and public more broadly.

To address misinformation among the public, expert 

physicians from NYU Langone engaged in a variety 

of media opportunities to share their expertise and 

debunk the cause of the epidemic. NYU Langone also 

hosted a forum on measles that was open to the public 

and featured city and state health commissioners and 

other leading experts.

On September 3, 2019, the New York City Department 

of Health and Mental Hygiene officially declared an end 

to the 2018–19 measles outbreak, which accounted for 

more than 650 cases in the five boroughs—the most in 

New York City in more than three decades.
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NYU Langone 
Health adapted to 

the emergence and 
surge of COVID-19 by 

developing testing 
centers geared 

toward addressing 
the disease. At 
various testing 

centers in Manhattan, 
Brooklyn, Queens, 

and Long Island, 
health professionals 

were available to 
administer diagnostic 
and antibody testing 

for patients.

NYU Langone Health in the Community

Responding to the Unknown:
The Novel Coronavirus

Before the news of the novel coronavirus was 

announced, NYU Langone was already working closely 

with city, state, and federal agencies to plan for all kinds 

of new health threats. NYU Langone staff regularly 

carry out drills to prepare for emergencies such as 

health epidemics and natural disasters. Once news of 

the coronavirus emerged, enterprise-wide drills specific 

to the disease and daily site-specific preparations 

began in earnest. As our system started to see an 

influx of patients with COVID-19, interdisciplinary 

teams launched plans to expand surge capacity, from 

converting space to add inpatient beds to redeploying 

staff to critical areas, and to develop infection-control 

procedures aligned with federal and state guidance. 

During the COVID-19 pandemic, NYU Langone Health 

focused its mission toward responding to the emerging 

health needs of our community. There are numerous 

areas across the institution where our staff’s care and 

commitment to our patients allowed us to provide the 

highest levels of safe and appropriate care.

From Zero to Thousands—Testing On-Site

To meet the challenges of the novel coronavirus, NYU 

Langone determined that it was necessary to test 

patients on-site for the COVID-19 virus. Once testing 

capability was approved for COVID-19, our campus 

ramped up testing from zero to thousands within weeks. 

Testing sites were opened across our campuses, and 

laboratory capabilities and work flow were scaled up to 

meet the need to provide safe patient care and protect 

our employees. In addition to patients and employees, 

NYU Langone also offered testing to New York City police 

sergeants and New York City firefighters on the front lines 

of the COVID-19 response.

In Brooklyn, the Family Health Centers at NYU Langone 

partnered with New York State to open a community-

based testing site for all community members beyond 

our patient population. Outreach was conducted 

in multiple languages and with community-based 

organizations to ensure that testing was made 

available to high-risk populations.
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Telehealth Video Visits Offer Alternative
to Office Visits

To help contain the spread of the novel coronavirus and 

support social-distancing measures, NYU Langone Health 

ramped up support for telehealth for a variety of clinical 

conditions. The rapid expansion of telehealth video visits 

proved to be especially valuable for elderly patients, 

who are at high risk for COVID-19. Investing in this 

infrastructure throughout the spread of COVID-19 across 

the New York metropolitan area allowed NYU Langone to 

provide our patients with both urgent and routine care 

that might normally require an in-person visit.

Connecting Patients and Families

With no visitors allowed at the bedside, clinical and 

support staff are the only sources of human contact for 

many patients with COVID-19. To provide further comfort 

to patients and their families, NYU Langone Family 

Connect launched to keep the lines of communication 

open between patients and family members. By 

leveraging clinical staff and medical students as family 

liaisons, the program was able to make daily calls to 

provide detailed clinical updates to the family members 

of COVID-19 patients, who could not be at the bedsides of 

their loved ones. These efforts improved patient care as 

well by lightening the load for care teams on the floors.

Early Graduation Allows Medical Students 
to Join the Front Lines

In April 2020, 52 students at NYU Grossman School of 

Medicine graduated more than a month early to join the 

front lines of patient care in the hospital. NYU Grossman 

School of Medicine was the first medical school in the 

nation to offer early graduation to fourth-year medical 

students to help treat people with COVID-19. The 

remarkable group of students, who have all completed 

their graduation requirements, answered the call to 

join the workforce early, as interns in NYU Langone’s 

Departments of Internal Medicine or Emergency Medicine.

Exploring New Ways to Prevent and 
Treat COVID-19

While the COVID-19 pandemic presents unprecedented 

challenges to our health system and society, it also brings 

scientific challenges and opportunities. NYU Langone 

clinical research teams are dedicated to providing 

innovative ways to prevent and treat COVID-19 as quickly 

as possible. Researchers have looked to develop and adapt 

interventions to improve patient care and to rapidly assess 

and communicate early benefits. One notable clinical trial 

will examine whether blood plasma from recovered patients, 

including many NYU Langone Health employees, contains 

immune cells that can boost helpful immune defenses in 

patients with severe disease. Another trial is investigating 

whether the antiviral compound remdesivir can be effective 

in patients hospitalized due to COVID-19. Further, NYU 

Grossman School of Medicine has been selected by the 

National Institute of Allergy and Infectious Diseases (NIAID) 

to join the network of Vaccine Treatment and Evaluation 

Units (VTEUs). Through the VTEUs, NYU Langone has 

collaborated with major pharmaceutical companies to 

launch two COVID-19–related clinical trials, one for the 

development of a vaccine and one to test an antibody 

therapy. A primary focus of clinical research has been on 

keeping participants safe while also advancing patient care 

through testing new therapies.

Resourceful medical 
students fired up 

their own PPE factory. 
To augment critical 

supplies of personal 
protective equipment, 

NYU Grossman 
School of Medicine 

students transformed 
a conference room 

into a minifactory to 
assemble thousands of 

face shields. For students 
who were not ready 

to graduate early, this 
was a valuable way to 

contribute to the needs 
of the front line.
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Tracking the Spread of a Pandemic

Researchers at NYU Langone have traced the start and 

spread of the novel coronavirus locally in New York City, as 

well as in cities across the US and globally. Research on the 

spread of the disease can help public health officials provide 

real-time recommendations to slow the spread of the virus 

and to determine which measures have the best chances of 

stopping the spread.

Developed by researchers in the Department of 

Population Health, the City Health Dashboard, an online 

resource with community-level health, social, and 

economic data for 750 cities across the US, has created 

a tool that can anticipate which communities could be 

most susceptible to the pandemic.

Additionally, researchers are exploring the myriad 

ways that COVID-19 is affecting diverse and vulnerable 

populations, from those impacted by homelessness, 

substance use, and the criminal justice system, to those 

with underlying conditions such as diabetes, cancer, 

and other noncommunicable diseases. Researchers 

are also investigating disparities in risk and outcome by 

race, ethnicity, age, gender, and income, and ways that 

resources and responses can be tailored effectively to 

serve high-risk populations.

Addressing Food Security during a Pandemic

The Table food pantry, a new initiative of the Family Health 

Centers at NYU Langone, remained open throughout the 

crisis when many other pantries closed their doors. The 

Table responded to higher community need by increasing 

the number of volunteers and fundraising efforts, and 

further modified service to ensure safe pickup and delivery 

of groceries. In a unique collaboration, The Table also 

partnered with the hospital to provide groceries to recently 

discharged COVID-19 patients in Brooklyn. Overall, The 

Table experienced an 853.6% increase in food packages 

distributed from February 2020 (pre-COVID) to June 2020.

Additionally, the Department of Population Health’s 

Community Health Workers (CHWs) served an important 

role in supporting vulnerable individuals and families with 

access to food, among other types of assistance. CHWs are 

embedded in diverse communities throughout New York 

City and serve as a bridge between healthcare and other 

systems and the communities. During COVID-19, CHWs 

across various programs enhanced their roles to focus on 

navigating community members through complex systems 

and new barriers to accessing food, child care, medication 

refills, health insurance, and unemployment benefits.

Fundraising for Employee Relief

COVID-19 has presented unprecedented challenges, 

including the financial burden experienced by many 

individuals. NYU Langone’s Employee Relief Fund was 

established to benefit employees, students, and trainees 

who, as a result of COVID-19, are experiencing financial 

hardship. Our board chairman, Kenneth G. Langone, 

launched this fund with the backing of our Board of Trustees 

in order to support those with unforeseen financial hardship.

NYU Langone Health professionals 
assembled a panel of experts, and 

in early March 2020 held a Town 
Hall for faculty and staff, as the 

COVID-19 pandemic was emerging 
and little was known about the deadly 

novel coronavirus. Faculty shared 
information about infection control 

practices to protect staff and patients.



Investing in Our Community’s Future

NYU Langone’s main campus in Manhattan is the 

first in the world to achieve both PEER and LEED 

Platinum certification.

NYU Langone Health is doubling down on our 

existing commitment to quality care through 

environmental leadership.

The health system received top accolades from the U.S. 

Green Building Council under its Leadership in Energy 

and Environmental Design (LEED) and Performance 

Excellence in Electricity Renewal (PEER) standards. In 

addition, we were recognized by Practice Greenhealth and 

Health Care Without Harm for healthcare resiliency and 

climate leadership.

After Superstorm Sandy in 2012, NYU Langone executed 

a precedent-setting overhaul of our power systems and 

campus infrastructure, with an increased emphasis on 

resilience, energy efficiency, and green building design.

As part of our sustainability mission and the NYC Carbon 

Challenge for Hospitals, NYU Langone is committed to 

a 50% carbon reduction goal by 2025 and—as of the 

end of 2019—has achieved a 38% reduction in carbon 

emissions for our owned portfolio and major sites.
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SUSTAINABILITY

AND RESILIENCY

Following the 
opening of the new 
Kimmel Pavilion, 
Hassenfeld 
Children’s Hospital, 
and Science 
Building, NYU 
Langone Health 
became the world’s 
first double-
Platinum LEED and 
PEER campus.

Sustainability and Resiliency



Honoring Our Commitment

LEED Platinum Certification

This certification is an internationally recognized 

standard for innovative sustainable building design, 

construction, operations, and maintenance. 

The following NYU Langone locations have 

this certification:

• Kimmel Pavilion, which is the first newly constructed 

hospital in New York State to achieve such status

• Hassenfeld Children’s Hospital at NYU Langone, which 

is the first children’s hospital in New York State to 

achieve this status

• The Science Building

2019 US Green Building Council Leadership Award

This award recognizes organizations and individuals 

that have made meaningful commitments toward green 

building adoption across the world.

2019 Top 25 Environmental Excellence Award

This award recognizes hospitals for leading sustainable 

practice across the nation when compared with peer 

institutions.

2019 Climate and Health Innovation Award

This award is given to only one recipient for forward-

thinking work in climate resiliency and adaptation.
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NYU Langone has received numerous honors over the past years from leading environmental organizations.

The vast green spaces 
on building rooftops and 

surrounding courtyards on 
NYU Langone Health’s main 

campus are a reflection 
of our commitment to 

resiliency and green 
infrastructure. This 

12,000-square-foot green 
roof offers a number of 

sustainability benefits and 
brings views of nature to 

our urban campus.

NYU Langone Health in the Community



NYU Grossman School of Medicine

NYU Grossman School of Medicine recently ranked among the top 10 in the nation for research in the 

2020 U.S. News & World Report “Best Graduate Schools” rankings. In addition, the School has earned 

national attention by reimagining medical education, including its tuition-free initiative; its Curriculum 

for the 21st Century program, also known as C21; and the innovative three-year MD program.

NYU Long Island School of Medicine

NYU Long Island School of Medicine focuses on educating physicians and academic leaders in 

primary care, and preparing its students to deliver outstanding patient care and become authorities 

in local and national health systems. Its three-year curriculum combines medical education, research, 

and quality patient care, and reduces the traditional medical school curriculum by one full year. Basic, 

translational, and clinical research are integrated with population health and health systems science 

to create a scientifically rigorous learning environment that is also diverse, inclusive, comprehensive, 

and compassionate.
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TRANSFORMING MEDICAL EDUCATION FOR THE

NEXT GENERATION OF DOCTORS

First-year medical 
students at NYU 
Long Island School 
of Medicine are 
presented with a 
white lab coat at the 
inaugural White Coat 
Ceremony to mark 
the start of their 
medical education 
and training. The 
School of Medicine 
specializes in primary 
care medicine and its 
faculty and students 
are dedicated to 
addressing the 
national shortage 
of primary care 
physicians. 

Transforming Medical Education for the Next Generation of Doctors
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Healthcare Explorers Club

NYU Winthrop Hospital’s Healthcare Explorers Club is a local Health Care Career 

Exploring club of the national career education program Exploring, created by Learning 

for Life, a division of the Boy Scouts of America. Exploring matches talent and resources 

from NYU Winthrop to the health career interests of high school students. Students 

participating in the program learn about healthcare careers and take part in guided 

tours, workshops, and hands-on experiences on-site at NYU Winthrop. The program 

provides valuable insight into healthcare career paths and grants students the 

opportunity to receive further guidance on how to choose and achieve career goals.

More than

550 STUDENTS
have participated
in health career

exploration.

High school 
students learn about 

healthcare careers 
from a practitioner 

who provides advice 
and guidance about 
the workshops, field 

trips, on-site projects, 
and funding for those 

interested utilizing 
the resources of 

NYU Winthrop.

A student in NYU Winthrop 
Hospital’s Healthcare 
Explorers Club participates 
in a hands-on project, 
as fellow club members 
look on. High school 
students in grades 10–12 
interested in a career in 
healthcare gain awareness 
and understanding of the 
various career opportunities 
through practical experience 
at NYU Winthrop. 

NYU Langone Health in the Community
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OUR

GROWING FOOTPRINT

NYU Langone Health is one of the nation’s premier 

academic medical centers. Our trifold mission to 

serve, teach, and discover is achieved daily through an 

integrated academic culture devoted to excellence in 

patient care, education, and research.

Located in the heart of Manhattan, with additional 

facilities throughout the New York City area, NYU 

Langone consists of six inpatient locations:

• Tisch Hospital, an acute-care hospital in Manhattan

• Kimmel Pavilion, a state-of-the-art, digitally integrated 

healthcare facility

• NYU Langone Orthopedic Hospital, a dedicated 

inpatient orthopedic hospital in Manhattan

• Hassenfeld Children’s Hospital at NYU Langone, a 

comprehensive pediatric hospital supporting a full 

array of children’s health services

• NYU Langone Hospital–Brooklyn, a full-service 450-bed 

teaching hospital and Level 1 Trauma Center located in 

Sunset Park, Brooklyn

• NYU Winthrop Hospital, which provides inpatient and 

outpatient medical care throughout our network of 

Long Island healthcare facilities

In August 2019, NYU 
Langone Health 
completed a full-asset 
merger with NYU Winthrop 
Hospital, with which it 
had been affiliated since 
2017. The partnership 
expands, enhances, and 
clinically integrates NYU 
Langone’s healthcare 
networks on Long Island 
while building upon those 
of NYU Winthrop Hospital, 
which provides inpatient 
and outpatient medical 
care through its network 
of Long Island–based 
healthcare facilities.

Our Growing Footprint
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Specialists at NYU Langone treat a full range of medical 

conditions in both inpatient and outpatient settings at 

locations throughout New York City’s five boroughs; 

Long Island; New Jersey; Westchester, Putnam, and 

Dutchess counties; and Florida. Our outpatient care 

also includes the Family Health Centers at NYU 

Langone, one of the largest Federally Qualified Health 

Center networks in the nation.

Our growing outpatient network brings our world-class 

medical services directly to the communities where 

our patients live and work. When more complex care 

is needed, we bridge the gap between our community-

based practices and our hospitals to provide a seamless 

healthcare experience. NYU Langone is also affiliated 

with NYC Health + Hospitals/Bellevue, NYC Health + 

Hospitals/Woodhull in Brooklyn, and NYC Health + 

Hospitals/Gouverneur in Manhattan, and the Veterans 

Affairs New York Harbor Healthcare System.
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“The greatness of a community is most accurately 

measured by the compassionate actions of its members.”

Coretta Scott King






