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Voice of Experience

Hope Johnson, DNP, MSN, MBA, CNOR, NEA-BC, 
Administrator of Perioperative Services at Lehigh 
Valley Health Network







 81 Testing and Imaging Locations
 18,000+ Employees
 1,750 Physicians
 900 Advanced Practice Clinicians
 3,800 Registered Nurses
 75,000 Acute Admissions
 304,000 ED Visits
 1,700+ Licensed Beds

 10 Campuses
 3 Institutes
 1 Children’s Hospital
 160+ Physician Practices
 17 Community Clinics
 26 Health Centers
 20 ExpressCARE Locations
 1 Children’s ExpressCARE
 45 Rehab Locations

Care Teams 
Connecting with 

Patients’ Families -
Anywhere



Evaluating 
and Selecting 

the Right  
Technology



It’s All About Personalized Updates



Rolling Out 
New 

Technology 
Fast and 

Effectively 



Educating 
Patients, 

Families and 
Care Teams



Making An Impact



11

Making an Impact on the Healthcare Experience 

Year
Messages Sent Emojis Received States Reached

2018 44,195 26,270 47

2019 72,131 42,206 49

2020 66,378 74,614 50



Strongly Agree Based On Experience w/Ease…
Year Would 

recommend 
this hospital to 

others.

This hospital 
demonstrates 

compassion and 
caring toward 

family members.

This hospital 
showed a level of 
commitment to 

transparency and 
better 

communication.

Would influence 
your choice of 

hospital should you 
or a loved one 

require surgery.

2018 95% 94% 96% 86%
2019 96% 95% 97% 86%

2020* 96% 97% 97% 92%

Combined data from three campuses. *2020 data is from Jan. 2020-Sept. 2020.



The Impact of 
COVID-19 on 

Patients, Families 
and Care Teams



Looking 
Forward to 

More Meaningful 
Connections



Thank You
Questions?

Hope Johnson, DNP, MSN, MBA, RN, 
CNOR, NEA-BC

Hope_L.Johnson@lvhn.org
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