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Medicare Administrative Appeals Process 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
PRE- AND POST-PAYMENT DENIALS 

(by MACs, RACs, or other Medicare contractors) 
 
 
 
 
Source: 42 U.S.C. §1395ff; Ex. 2 (OMHA Forum Presentation); Ex. 7 (Griswold Statement, Jul. 10, 2014) 

MAC  
Redetermination 

Decision Deadline: 60 days  

QIC 
Reconsideration 

Decision Deadline: 60 days 

ALJ 
Hearing 

Decision Deadline: 90 days 
800,000 appeals pending as of Jul. 1, 2014 

DAB 

Decision Deadline: 90 days 
4,888 appeals pending as of end of FY 2013 
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